ORDERING

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 06/01/2001 - D6/30/2001

GGREGATE ORDER TYPES

ERROR DETAILS - 1000

Error Type
{by error
code)

Emor Descriplion

.
| 1000

ERR PLACED IN E-STAT ORDER COMPLETED

CLEARED ERR FOR ORDER # , PON#.

| 1000
1000

SORRECT SYSTEM ERRORS
ORRECT SYSTEM ERRORS

1000
1000

EARED ERROR FOR SYSTEM GENERATED ORDER #
CLEARED ERROR

CORRECT SVC ORDER BY REMOVING OCOSL & UEAMG-WHCH SHOULD NOT BE ON LY— RQST

1000 |CORRECT ERRORS
1000  |CORRECTED SYSTEM GENERATED ORDERS, ORDER® )
1000  JCORRECTED SYSTEM GENERATED ORDER #
1000  |SENT S STATUS REFERAL FORM 06-20-00. s o
1000 |iSS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC-
| 1000 [DD 20000705 - -
| 1000 JomDERCANCELLED
| 1000 JoLAMED IN ERROR ]
1000 JORDER PLACED IN ERROR BUCKET. RECORD ORD CPX B4 FOC WAS SENT. )
1000 _ | DD 06-14-00 ' ' B
1000 | DD 07-06-00 _ .
1000 JORDER NY32B0FB DOES NOT HAVE PON ONIT.. i
1000} OD 2000-07-05
_ 1000 |CORRECT SYSTEM ERRORS ~
1000  JCLEAR UP SYSTEM ERRORS

0

|ErR 10 DROP OFF, ORD

ERR CLEARED-ORDER IS8 TO PROVIDE 1 LOOP

100
1000 CT SYSTEM ERRORS
1000 JCORRECT SYSTEM PROBLEMS

1000

ICLEARED UP SYSTEM ERRORS

1000 iCLEARED ERRORS FROM ORDER TO FLOW THRU

| 1000 |CLEAR SYSTEM ERRORS QGOSL AND DFDT
1000 JGORRECT ON ODR NUMBER
1000

ORDER 8Y PLACING DFDT INFO IN PROPER PLACE AND REMOVING QCOSL (NOT VALID ON LY-ORDER)
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIQD: 06/01/2001 - 06/30/2001

ACHIEVED | ADJUSTED

FLOW- FLOW-
THROUGH % | THROUGH %

CLEC ACCREGATE

REGION ALL SERVICES

07/23/2001




ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001

AGGREGATE ORDER TYPES] | : ? L f f ; ‘
Company Info T SR PROCESSING FLOWTHROUGH
. : r . -
Mechanized kmterfage Used | Manual | Rajects | Validated Errors
Yotal | Tl Total T CLEC Errar
Mech | Manual Auto Systern  ]BST Caused] Gaused Issued Achieved Bagse Excluded
Name RESH IOCN‘ EQI TAG LSR's Fallout } Ctarmcation | LSR's Falioist Fallout ] Faltout S0 Flowlhrough § Calculation | Galculation
_ #1 A |32 o i 3 : 67 1 L - 68 18 61 -~ 2082% | 4236% 4841%
2 B 621 : o0 ! g2 i 74 ; 5T - 200 . 5 M 24 235 4352% | 81.03% 88.35%
. ® 0 . oA oa ioar 3 T LA | i 8 1 526% | 909% 50.00%
#4 4 0 At CI A L o 6 38 . 7500% ;. 100.00%  100.00%
R #s i, 1 o T o 0 6 0 1 . 10000% . 100.00%  100.00%
| e 0 . 1588 1588 633 124 | 831 02 49 153 528 40.35% |  63.66% 78.02%
a7 677 o er7 58 55 | 74 | 32 20 12 4 680% . 56.76% 67.74%
| #8 0 M A =z 5 C 4 8 4 2 8 ' 4875% = 4286% | 60.00%
- &9 0 1486 1495 1418 73 e . D 0 0 0 0p0% 0.00% 1. 000%
#g 174 o 174 o7 7 70 28 16 12 a2 77a0% 50.00% ;  7241%
#11 _ . 8 o ' 2 4 3 . 2 1 1 16.67% 2500% | 33.3%
iz § e BS 85 27 I 50 noig 2 39 5200% 7800% . B1.25% |
#13 ; | 2048 0 2048 735 6 155 21 . i 112 B14  5141% 79.13% | 67.63%
_ w14 L [ o 217 217 112§ 2, 62 17 1 & - 65 34.57% 79.27% B5.53%
#15 2746 0 2748 308 | 29 2409 103 4 59 ° 2306  86.76% 9572% : PB13%
#15 94 0 94 68 4 = 7 7 - 15 18.07%  BE.18% . 100.00%
#17 0 2 2 o 2 0 9 0 0 0bo% 000% ©  0.00%
#18 : ;152 a 152 145 o 7 5 0 5 2 136% 2857%  100.00%
419 5 4239 i 0 4239 519 83 3637 230 66 184 | 3407 85.35% 9388% - 98.10%
#20 ; o 8 83 ; 40 5 3 13 3 1 2 36.78% B5.79% 89.20%
I : 7 0. 7 i 3 0 4 4 3 Tt 0 000% 000% ' 0.00%
22 1013 D 1013 636 45 332 116 & 75 216 24.19% 85.08% 84.05%
22 A 18 LA o ... ...8 8 2 -~ 8 18.76% 2% . _3.38%
b #24 i 362 0 . 32 150 17 195 83 | ® 12 112 $4.36% 57 4% © 63.54%
25 I 2 10 0o o 10 eeotw 100.00% | 100.00%
#26 [ 30 . 0 | am 189 8 172 76 &9 77 9% 27.91% 5581% | 61.84%
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ORDERING

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS

(FATAL REJECTS BY CLEC)
REPORT PERIOD: 06/01/2001 - 06/30/2001

AGGREGATE ORDER TYPES
Company info
FATAL
Name RESH § OCN] REJECTS
#1 T
#2 ] 2
M 2
#5 208
#6 ; 0
. # S 3
... )
#¢ i 21
#10 : 14
#11 - 2
w2 45
#13 86
#4 16
#15 85
T we 17
#17 15
#18 368
#19 13
#20 ~ 106___
#1 ! 6 |
#22 3 3
#23 | B 19
- #24 . 13
#25 138
#26 . 15
Total l 1565
Page 55
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% Reject Svc Request SQM State

712712001

% Reject Svc Request Fully Mech SQM (State)

June 2001
_ Product | p oo
Aggregate State Ordering Spe-gﬁc %% Service

Rejected Requests
Resale Residence 1240% 569 %
Resale Business 2106% 0.23%
ZW Analog Loop Non-Design 38.46 % 001%
2W Anatog Loop Design 6172% 026%
CLEC GA UNELoop + Port Combinations 16.93 % 752%
UNE ISDN 75.00 % 0.01%
UNE Line Sharing 1250 % 0.00 %
UNE Other Non-Design 16.93 % 7.52%
hﬂﬁ;ﬁ:ﬁ:&&'d'“ 78.95% 0.05%

Restricted

Cortains private and/or proprietary information.
May oniy be used for authorized BeliSouth business purposes and only by authorized individuals.,

BELLSOUITH

Page 10f4




% Reject Svc Raquest SQM State

112712001

BELLSOUTH

% Reject Svc Request Partially Mech SQM (State)

June 2001
Parcent
Aggregste  State Ordering s';;cl'f‘il:;g Rs’g:;?ed
Rejectad Requests
Resale Residence 2959% 809%
Rassale Business 4196 % 0.95%
Resale Design 100.00 % 001%
Resale PBX
2W Analog Loop Non-Design 80.00 % 0.02%
CLEC GA 2W Analog Loop Design 2755 % 043%
UNE Loop +Port Combinations 49.27 % 3383%
UNE [SDN
UNE Line Sharing 100.00 % 0.01%
UNE QtherNon-Design 4927 % 33.83%
e o ontrdied | maw] oo
Restricted Page2ol4

Contains private and/or proprietary information.

May only be used for authorized BelSouth business purposes and only by authorized individuals.




% Reject Svc Request SQM State

712712001

BELLSOUTH

% Reject Svc Request Total Mech SQM (State)

June 2001
P rot‘iuct ::':;et:;
Aggregate  State Ordering Specific % Service
Rejected Reguests
Resale Residence 14.77% 703%
Resale Business 2928% .40 %
Resale Design 100.00 % 0.00%
Resale PBX
2W Analog L.oop Non-Design 4444 % 0.01%
CLEC GA 2W Analog Loop Design 4345% 0.30%
UNE Loop + Port Combinations 27.529% 13682%
UNE ISDN 50.00 % 0.00%
UNELine Sharing 2222 % 0.00%
UNE Gther Non-Design 2752% 13.82%
e el I B
. Restricted Page 3of4
Cantaing private andor proprietary information.

May only be uged for autharized BellSouth business purposes and only by authorized individugis.




% Reject Svc Request SQM State

TIZ27/2001

% Reject Svc Request Non-Mech SQM (State)

June 2001
. Product | ¢
Aggregate  State Ordering Specific % Sarvice
Rejected Requests
Resale Residence 51.68% 243%
Resale Business 38.714% 3.84%
Resala Dasign 241% 0.57%
Rasale PBX 22% 0.14%
Resala Centrex 21.74% 011%
Resale ISDN 23.81% 034%
2W Analog Loop Non-Design 30.36 % 12.40%
CLEC GA

2ZW Analoeg ! oop Design 946% 0.18%
UNELoup+Poltcomb-inmions 4408% 11.80%
UNESwitch Ports NA3% 0.02%
UNE ISDN

UNE Line Sharing 21.05% 0.82%
UNEQther Non-Design 44,05 % 11.62%
o e oot | o7k o

Restricted

Contains private and/or proprietary information.

May only be used for authorized BeliSouth business purposes and only by authorized individuals.

@ BELLSOUTH
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% Reject Svc Request SQM Region

772712001

@ BELLSOUTH

% Reject Svc Request Fully Mech SQM {Region)

June 2001

Percent
Aggregate  Region Ordering s::dx::t % | Freced
Rejected Requests
Resale Residence 1100 % 812 %
Resale Business 20.80 % 0.53 %
bf.!esale Design
Resale PBX
2W Analog Loop Non-Design 10.06 % 001 %
CLEC Region |2W Analog Loop Design 19.9; % 0.21%
UNE Loop + Port Combinations 1617 % .59 %
UNE ISDN 4242 % Q.01 %
) U
UNE Line Sharing 12.50%, 0.00 %
UNE Other Non-Design 16.17 %: 359 %
Inerofen Tranepory 285%  0os5%
Restricted

Coniaing private andjor proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuals,

Page 10té




% Rejact Sve Request SQM Region

7127i2001

BELLSOUTH

% Reject Svc Request Partialially Mech SQM (Region)

June 2001

Product Percent
. Rejected
Aggregate  Region Ordering SpacHic % Servi
Rejectad ce
Requests

‘Resale Residence 28.05 % 14.03 % |

Resale Business 40.59 % 283%

Resale Design 60.00 % 0.01 %
Resale PEX 4054 % 0.02 %,

Resale ISDN 40.00 % 0.00 %

) 2W Analog Loop Non-Design 18.03 % 0.13%

CLEC Region

2W Analog Loop Design 29.00 % 0.84 %

UNE Loop + Port Combinations 4013 % 1564 %

UNE ISDN 2813 % 002%

UNE Line Sharing 100.00 % 0.00 %

'UNE Other Non-Design 40.13% 1584 %

| Loeal Transport {Unbundled
Interoffice Transport) 35.02% 011%
Restricted Page 2 of 4

Contalns private and/or propristary information.

May only be used for suthorized BellSouth business purposes and only by authorized individuals.




% Reject Svc Request SQM Region

712772001

% Reject Svc Request Total Mech SQM (Region)

June 2001
Percent
Product
Aggregate  Region Ordering Spectfick | ‘glood
Rajected
Requests
— .
I Resale Residence 13.89 % 9.49 %;
Resale Business 2071% 1.07 %
Reaale Design 36.00% 0.00%-
Resale PBX 3B Y% 0.00 %
Resale ISDN 40.00 % 000 %
2W Analog Loop Non-Design 15.03 %! 004 %
CLEC Region -
' 2W Analog Loop Design 24.05% 0.36%
UNE Loop + Port Combinations 2446 % 6.38%
UNE ISDN 3299 % 0.01 %
LUNE Line Sharing 2222 % 0.00 %
UNE Other Non-Design 2446 % 6.38 %
Local Transport {Unbundled .
Interoffice Transport) 2580% 0.06 %
Restricted

Contains private andfor propristary information.

May only be usad for autharized BellSouth business purposes and only by authorized individuals.

BELLSOUTH

Page 3 of 4




% Reject Svc Request SQM Region

% Reject Svc Request Non-Mech SQM (Region)

@ BELLSOUTH

June 2001
! p
| Product R:jr::t::l
Aggregate  Reglon Ordering ! Bpecific% Servi
Rejected rvice
Requests

Resale Residence ! 4533 % 354 %

: Resale Business 42.36 % 5.80 %
________—___,___1

‘Resale Design 265 % (.80 %

Resale PEX 3263 % 0.19%

Repala Gantrex 36.49 % 0.17 %

Resale ISDN 307 % 0.35%

2W Analog Loop Non-Design 4218 % 1384 %

CLEC Region

2W Analog Loop Design 7.86 % 028%

UNE Loop + Port Combinations 38.03% 874 %

UNE Switch Ports 20.00 % 0.01%

UNE ISDN 268 % 0.05%

'UNE Line Sharing 2368 %. 0.90 %

UNE Other Non-Design 38.00% 8.74%

Local Transport {Unbundied
Imteroffice Transport) 846 °i 0.35%.
712712001 Restricted Pagedof4

Conlains private andfor proprietary information.
May only be used for authorized BellSouth business purposes and anly by authorized individuals.




Reject interval SQM State

Reject Interval Fully Mech SQM (State)

@ BELLSOUTH

June 2001
- - >4-<=8 | >3-<=12 |>M2-<=60 >-<=fB | »8-<=12 | »12-<=16
Aggregate State Ordering 0 - <=4 Min Min Min Min 0 -<=tHr |1 -<=4Hrs Hrs Hrs Hrs
Resala Residence 61.83% 17.74% 7.72% 518% 92.53% 571% 147 % 0.10%
Resale Business 85.61% 71917% 3.60 % 216% 98.28 % 0.72%
2W Analog Loop Non-Design B80.00% 20.00 % 100.00 %
ZW Analog Loop Desgign 5127% 2532% 17.72% 3B0% 98.10% 063% 063 %
CLEC GA UNE Loop +Port Combinations 2822% 10.65 % 404 % 45 26% 8817 % 6.90 % 337 % 018 % 0.55%
UNE ISDN 100.00 % 100.00 %
UNE Line Sharing 100.00 % 100.00 %
UNE Other Mon-Design 2822 % 1065% 404 % 4526 % B8.17% 6.90% 3.37% 0.18% 055 %
LocalTransport {Unbundled 0
interoffice Transport) 70.00 % 13.33% 3.33% 10.00% 96.67% 333%
f127rz200m Restricted Paga 10f5

Contains private andfor proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuals.




Reject Interval SQM State BELLSOUTH

—— SR bl il S U

Resale Residence 0.12% 0.02% 005% 037
Resaile Business 0.03
2W Analog Loop Kon-Design 0.04
2W Analog Loop Design 063 % 0.86

CLEC GA UNE Loop +PortCombinations 0.60 % 0.22 % T.11
UNE ISDN 0.01
UNE Line Sharing 0.03
UNE Other Non-Design 0.60% 022% 111
Local Transport {Unbundied 0.12
Intaroffice Transport}

712772001 Restricted Page 20f5

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.




Reject Interval SQM State BELLSOUTH

Reject Interval Partially Mech SQM (State)

June 2001
Agaregate  Stats Ordering D-<=1Hr |>1-<=4Hrs|>4- <=6 Hre| >3 h::"’ 0-<=10Hrs ’1",;:“ 0.<=1BHrs ’“';:Z" >24 Hrs A‘;ﬂ'::;" '

Resale Resldence 26 .00 % 2888 % 2364% 5.88% B5.40% 210% 94.50 % 3% 249% 597
Resale Business 1056%| 3222%| 4556% 278%|  o1.11% 500%| 96.11% 222% 167 % 5.60
Rasale Design 100.00% 100.00 % 100.00 %, 5.51
Reasale PBX
2W AnalagLoop Non-Design B667%| 6667%| 33.33%| 100.00% 10.28

CLEC GA 2W Analog Loop Deslgn 370%| 1481%] s4.32% 1975%| 9259% 6.17%| 9BI7T% 123% 8.82
UNE Loop+ Port Combinations 24.98%| 3752%| 2879% 250%| 94.19% 4.85% 99.05 % 0.39% 056% 374
UNE ISDN
UNE Line Sharing 100.00 % 100.00 % 100.00 % 0.02
UNEOtharNon-Design 2498%| ars2%|  287e% 290%| 9419% 485%! 9DO5% 039% 0.56 % 374
Local Transport {Unbundled
Interoffice Transport) 62.60 % 12.50% 7500% 75.00% 1250% 12.50% 11.12]

712722001 Restricted Page 30f5

Caontains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.




Reject Interval SQM State

Reject Interval Total Mech SQM (State)

@ BELLSOUTH

June 2001
Aggregate  State Ordering o-<=thr | 1% g coptirs| P21 loo<otonns] 710 S8 Jo-cmtmus| Y18 A saanrs ""ﬁﬁ:}" !

Resale Residence 74.19% 12.09% 7.58% 197% 95.83% 258% 2841 % 0.87 % 0.72% 1.91
Resale Business 40.22% 18.18% 26.02'% 1.57 % 9M98% 282% 97.81% 125% 094% 3.20
Reaale Design 100.00 % 100.00 % 100.00 % 5.51
Resale PBX
2W Analog Loop Non-Design 62.50% 25.00% 87.50% 12.50% 100.00 % 3.88

CLEC GA 2W Analog Loop Design B6.11% 544 % 1841% 6.69 % 96.65 % 251% 99.16% 0.84% 2.88
UNE Loop + PortCombinations 51.12% 23 86 % 18.27 % 1.75% 96.01 % 3.32% 99.33% 025% 0.42% 2.65
UNE IEDN 100.00 % 100.00 % 100.00% 0.01
UNE Line Sharing 100.00 % 100.00% 100.00% 0.03
UNE Other Non-Design 51.12% 2486% 18.27 % 175% 96.01 % 332% 99.33% 0.25% 042% 265
Local Transport {(Unbundied .
Interaffice teanzoort) 7632%|  263%|  13.16% 263%| 94.74% MT74% 263% 263% 243

712712001 Restricted Page 4 of 5

Cordaing privaie and/or proprietary information.
May only be used for authorized BellSouth busiess purposes and only by authorized individuals.




Reject Interval SQM State

Reject Interval Non-Mech SQM (State)

@ BELLSOUTH

June 2001
Aggregate  State Ordering 0-<=AHr {>1-<caHrsi>d-<=gtrs| "8 12 | M2 16 | 216 =20 | 220° =2 |y cmpybirs| >24Hrs ‘;'g;;,';‘;"
Resale Residence 2243 % 3384 % 23.368% 11.21% 6.54 % 1.87 % 99.07 % 093% .36
Resale Business 3063%|  4000%| 17.50% 5.00 % 375% 188%] 98.75% 125% 0.29
Resale Design 800%| 4sco%| so00%| 1200% 800 % BOC%|  9200%|  800% 0.72
Resale PBX 50.00% 16.67 % 16.67 % 16.67 % 100.00 % 0.33
Resale Cantrex 20.00% 20.00% 20.00 % 20.00 % 80.00 % 20.00% .56
Resale ISDN 13.33% 28.87% 3333% 1333% 13.33% 100.00 % 0.44]
2W Analog Loop Non-Design 0.02%] 2204%| 4B26%| 2220% 0%  055% 037%| 9560% 440% 0.39)
CLEC GA

2W Analog Loop Design 5714 % 42.85% 100.00% 0.29
UNE Loop +Port Combinations 157%| 2627%| 3804%| 1039% 195 % 0.59 % 020%|  99.02% 0.98% 0.24
UNESwitch Ports 100.00 % 100.00 % 042
UNE 1SDN
UNE Line Sharing 3333%| 5556% 556% 5,56 % 100.00 % 0.23
UNE OtherNon-Design 157%| 4618%| Iwesw| 1057w 1.96% 0.59% 020%| 9% 098% 0.24
:'nﬁ“r'o'f'ﬁ’ac:?r':‘;:s(:;‘r‘t’)“"""" 556%| 27.78%| a44a%| 2222% 100.00 % 0.22

712712001 Restricted Page 50f 5

Contairs private and/or praprietary information.
May only be used for autharized BellSouth business purposes and only by authorized individuais.




Reject Interval SQM Region

Reject Interval Fully Mech SQM (Region)

@ BELLSOUTH

June 2001
Aggregate  Region Ordering 0 <mamin| T mB | 2802 2RO | g ot e [21- <=4 Hro L R 12 18
! Resale Residence 7343%| 1206%|  485%) 409 9:.! 94.23 % 4.07 % 142 % 0.08% 0.09 %
Resalk: Business 8206%| 1147% 208%| 312% w867 % 078%|  ©031%  00B%
Resale l;eslgn »
Resale PBX
Z;W Analog Loop Non-Design 75.00 % 12.50 % 8.38 % 313% 100.00 %
2W Analog Loop Design 5002%| 1B0T%| 1277% 550%| 9627 % 196%|  020% 0.39 %
CLEC Region . -
- UNE Loop + Port Combinations 5222 % 1M158% 2.959%: 2523% 9199 % 4449, 233 % 0.20% 0.56 %
{LNE ISDN 7143%| wu?%. 1429%| 100.00% A :
UNE Line Sharing 100.00 % 100.00 %
UNE Other Design
UNE Other Non-Dasign s222%  1150%|  295%| 2523%| Oo199% 44w  238% 020%|  058%
;‘::;;’:;':;’:sg:;’“‘d"’d 55.08 %| 1532%| eE3:%| emw%| g3 %i 360%  090%| 090% 080%
772712001 Restricted Page 1 of 5

Contains private and/or proprietary information
May only be ysed for autharized SellSouth business purposes and only by authorized individuals.




Reject Interval SQM Region

Aggrepate  Region Ordering 16 =20 | 220 <=2 | >24Hm A"g_i r':)“"
Resale Residence 0.05 % 0.03 % 004 % 0.29
Resate Business 0.08 % G.08 % REY
Resale Design
Resaie PEX
2W Analog Loop Non-Design 0.05
2W Analog Loop Design 1.8 % 1.0B
CLEC Region
UNE Loop + Port Combinations 031 % 001t % 016 % 0.74
UNE ISDN 013
UNE Line $haring 0.03
UNE Other Design
UNE Other Non-Design 0.31 % 0.07% 0.16% 0.74
i Local Transport (Unbundied 040
interoffice Transport} .
72712001 Restrictsd

May only be used for authorized BeliSouth business purposes and only by authorized individuals,

Contalins private andior proprietary information.

@ BELLSOUTH

Page 2 of 5




Reject interval SQM Region

Reject Interval Partially Mech SQM (Region)

BELLSOUTH

June 2001
Agoregate  Region Ordering 0.<t Hr |1 <=4 Hrs|>4 - <8 Hrsi P80 Lo <ctoms| P10 <18 o- <=t Hes| "B <241 Soqurs A"‘f{'r;"f‘"
[ |Rosalo Rosidence 1773%|  26.16%| 2853%|  955%| 8198%| 1143%  9341%|  328%| 3:% 6.63
Resale Business wm%| 3%  0s%|  283%| wdow| armw  wra2%| 12w 1m% 503
Resala Design MA1%|  3333% LA44%|  4444%  8B.BO%| 1141% 11.80
Resale PBX 4000%|  33.33%| 2000%| 93.33% 8333 % 6.67 % j 611
Resale ISDN 10000 % 100.00% 100.00 %  azd
2W Analog Laop Non-Design 16.84%) 2526%] 3263%| 1053%| 8526%| TI7%| 0263%  316%|  421% 6.84
CLEC Reglont ——. :
2W Analog Loap Design 264%| 1386%  4835%| 2393%| 8878%|  677%| 9554%;  248%|  198% 766
UNE Loop + Port Combinations o0a%| 361% o]  asrw| wasx| ese%| osesw 059%!  076% 438
UNE ISDN 556%| 11.11%  3333%| 3089%) 8889 % 86.69 % % 8.99
| UNE Line Sharing 100.00% 100.00 % 100.00 % 0.02
UNE Other Non-Design omw%| wmsix| aa7rw|  ssrw  c2ms%|  630%| esesw| ose%  076% 438
:;"z“'mg:;‘;m"sg;;’“‘d“’d 361% oe1%| 7as%| 2280 %% 7349%|  602%| 7952%| .120%  19.28% 13.47
712712001 Restrictad Page 3of5

May only be used for autherized BeliSouth business purposes and only by authorized individuals.

Contains private and/os propristary information.




Reject Interval SQM Region

Reject Interval Total Mech SQM (Region)

BELLSOUTH

June 2001
Acgregate  Region Ordering o-<mttr | 718 las cophrg| 7B <10 0-<xt0Hn AT TR TT ™ g el JIEP7E TS A"gir:’)"'
—( Resale Residence 8801%| 1164%) 1071% 332%  036B%| 401%  07.69% 118%]  118% 2.48
§ Resale Business 679%| 2323%| 2353% (7% 9sa37%|  204%  9828% 078%|  086% 315
!
' Rasale Design Mm% 3333% 4444%| 44.44%.  88.89% 1.11% 11.80
Resale PBX wo0%| 3%  2000% 9333% 93.331% BET % B.11
IR : - N
Resale ISON 100.00 % 100.00 % | 10000%, 474,
2W Analog Loop Non-Design arsow|  1890%|  2a41%|  7er|  es98%|  551%| ossen'  236%  315% 5.13
'CLEC Region |2W Analog Loop Design 4538%|  843% 2637%| 1300%| 93.18%|  386%| wromw 136% 181 % 485
UNE Loop + PortGombinations | 5116%|  2157%|  20.09%|  226%| o54a%  397%| 91s%|  038%| 050 %1 281
UNE ISDN |  aessw| 625w 1875%| 2188%| os7m% 6375% 6.25% 5.1
UNE Line Sharing 100.00 % 100.00 % 100.00 % 0.03
L
: UNE Other Oesign
UNE Other Non-Design s116%| 21sr%|  2019%|  208%| esis % 39TW|  99.15% 035%|  050% 2.81
ﬁ::;’;‘;‘r’::;z;;’“"‘"‘d R I oTo%|  ETEI% ; Btw|  NAUu|  om%  sw% 5.99
|
|
{
|
| 712712001 Rustricted Page 4 of 5

May only be used for authorized BellSouth business purposes and only by authorized individuals.

Contains private andfor proprietary information.




Reject Interval SQM Region

Reject Interval Non-Mech SQM (Region)

@ BELLSOUTH

June 2001
Avgrogate Roglon ordering . >1 -t Hrefa - <=8 Hrs| P81 <12 | #12.<16 | 18- <e20 | 220 <=4 ' 5. <e26 Hre| 524 Hrs A;rgia;r;t)vn
— - |
!R&!&'& Residence 'I 2238% 3446 % 2382% 959 % 6.3%9 % 178% 8822 % 1.78 % 0.38
 Resale Business 0.65 % 3344%| 43.07% Waew|  emw| 173w 152%| 9913 % 0.87 % 0.29
‘Resale Desls; 2 % 1084%|  3359%. 17.19%| 1250% 938 % T % . 781% 0.54
Resale PBX 20.03%|  2581%  16.13%]  16.13% 645 'x; 645%| 10000%' 0.36
Resale Centrex 2063%| 2222% 2222 % 370% 7.41% 741%| 9250% 7.1 % 043
Resale ISDN C mo1%|  m3m%  2679% 357 % 536 % 714%|  100.00% “ 0.34
2W Analog Loop Non-Design 091% 2742 % 47.75% 17.70% 0.45 % D.zf % >0_59 % 9510 % 4.90 % DA7
CLEC Region , —
2W Analog Loop Design 556%| BaM%  1778% 222% 100.00 % 025
UNE Loop + Pert Combinations 288%  3BAT%| 3658 %E 15.74 % 403% 1.29 % 022%| 98O2% 1.08%| 626
UNE Switch Ports 100.00 % ' - 100.00 % ; 042
UNE 180N i 37.50%|  50.00% 8750%  1250%: 029
UNE Line ;;aﬂng 27.08%) 81 ;1 % | 6.94 % 139% 0.69% 069% 98.61;,; 159 % 027
UNE Other Non-Design 287%| 3816%| 3657%| 1580% 402 % 120% 022%| 68.92% 1.08% 026
mﬂﬂmgﬁ“"d‘” 1790%| 19Ba%| s538%!  19.84 % 96.43 % : 357 9;, 0.39
712712001 Restricisd Page 5¢f5
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FOC Timeliness SQM State

FOC Timeliness Fully Mech SQM (State)

@ BELLSOUTH

June 2001
. »15 - <=30 »30 - «<=45 >45 - <=60 >60 - «=90 | >0 - <=120 | >120- <180
Aggregate State Ordering 0-<=15Min Min Min Min Min Min Min 0-<=3Hrs

Resale Residence 91.82% 0.77% 0.88% 1.32% 1.58% 0.680% 1.03% 97.99%
Resale Busingss 97.18% 0.47% 1.42% 0.24% 0.71% 100.00%
2W Analog Loop Non-Design 100.00% 100.00%
2W Analog Loop Design 82,14% 5.36% 1.79% 1.79% 5.36% 96.43%

CLEC GA UNE Loop +Port Combinations 39.26% 17.86% 21.28% 7.42% 481% 2.75% 1.12% 94 .52%
UNE ISDN 100.00% 100.00%
UNE Line Sharing 100.00% 100.00%
UNE Other Non-Design 39.26% 17.86% 21.28% 7.42% 4.81% 2.75% 1.12% 84.52%
Local Transport {Unbundied 40.00% 20.00% 40.00% 100.00%
Interoffice Transport}

TR2712001 Regtricted Page 10of8
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FOC Timeliness SQM State

@ BELLSOUTH

Agaregate  State Ordering >3- =B Hrs [>6-<=12Hrs| 13, <24 >24|-|:45 >48 Hrs AE’[?;;T)‘"
Resale Residence 029% 1.40% 0.12% 0.18% 0.03% 0.
Resale Business 0.00
2W Analog Loop Non-Design C.00
2W Analog Loop Design 1.79% 179% 0.07
CLEG GA UNE Loop + Port Combinations 2.08% 2.00% 1.10% 0.04% 0.27% 0.06
UNE ISDN 0.00
UNE Line Sharing 0.00
UNE Other Non-Design 2.08% 2.00% 1.10% 0.04% Q7% 0.06
LocalTransport (Unbundied 0.03
Interoffice Transport) i
712712001 Restricted
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FOC Timeliness SQM State

FOC Timeliness Partially Mech SQM (State)

BELLSOUTH

June 2001
Aggragate  State Ordering 0-<=4Hrs |>4-<=8Hrs [>8-<=10 Hrs | 0-<=10 Hrs ’"’r;::“’ 0-<=18Hrs | 1 8'_'"‘:""

Resale Residence 50.59% 24.61% 8.65% 83.84% 9.66% 93.50% 3.13%
Resale Business 45.23% 41.34% 318% 89.75% 6.35% 96.11% 2.12%
Resale Design
Resale PBX 100.00% 100.00% 100.00%
2W Analog Loop Non-Design 50.00% 50.00% 50.00% 100.00%

CLEC GA 2W Analog Loop Design 19.56% 48.00% 27.56% 95.11% 489%|  100.00%
UNELoop +Port Combinations 43.03% 40.21% 576% 89.00% 9.56% 98.56% 042%
UNE ISDN 50.00% 50.00%|  100.00% 100.00%
UNE Line Sharing
UNEOtherNon-Dasign 43.03% 40.21% 5.76% 89.00% 9.56% 98.56% 0.42%
;“’;::;E:’;’;‘:‘;:é:::;‘"“"" 45.00% 20.00% 10.00% 75.00% 2500%|  100.00%
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